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Dear New Client,

Welcome to my Nutrition Services office.  Please download the Registration Packet which I will need filled out prior to your first visit, or feel free to arrive 10-15 minutes early for your appointment and fill it out at that time.  I usually start my appointments right at the scheduled time.  There is no wait such as you might expect at other health appointments.  

I am located at 5220 Clark Ave.  The building is next to the Lakewood Post Office, a four story building with blue-green glass windows, southeast corner of Clark and Candlewood, across the street from the Lakewood Mall and Fuddruckers.  If you are early for your appointment please take a seat and fill out your paperwork and wait.  I will call you at the appointment time.   Please be aware that I work outside of the office most days from 10:30 AM until 1:15 PM, so I may be returning for your appointment right at the scheduled time. 
For your first appointment, please expect to spend approximately 1 to 1 ¼ hours with me.  I will ask you many questions about your lifestyle, eating habits and attitudes toward food.  This is so that I may tailor the plan to best fit your life, which increases your ability to be successful.  The second part of the consultation is goal setting and creating strategies to achieve the desired results, and education so that you know how to actually do it.  My specialty is providing practical, doable strategies for success.  You will leave with applicable written materials and other resources such as internet sites or suggested book titles. Together we will determine when to meet again and how often to follow up.  Many clients with ongoing issues prefer to meet every two weeks for a time, others have only one or two follow ups.  Follow up appointments are usually 30-45 minutes in length.

My usual and customary rates are $115.00 for the initial appointment and $85.00 for follow ups, paid by cash, check, Visa, or MasterCard at the time of the visit. I can provide you with a form to send in to your insurance company for reimbursement.  Certain insurance companies have discounts by using their referral network with which I am a contracted provider.  If you have questions regarding your insurance coverage for nutrition counseling, please contact your insurance company’s benefits line and ask, or see my website for details on what to ask.   Should you need it, my tax ID number is 20-3789984.  Coverage is based on the reason for services and your insurance company’s preferred provider list.

I look forward to working with you.

Sincerely,

Suzanne Falkenburg, RD, CLT
